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rocyAapcrBeHHoro Ka3eHHoro yqperqeHl{fl collnaJrbHoro o6cnyxuBaHIrfl ltaceJleHufl
Acrpaxancrcofi o6.nacru <<Koun.rrercHufi rIeHTp coqrlaJrbHoro o6c.rryxuBaHnq

HaceJreHLIn, Kpacnonpcrufi pafiono AcrpaxaHcKaq o6lacrr>>

1. O6rque rroJrolr(eHl{r

1.1. KoAeKc 3TLrKrz H clyNe6Horo [oBeAeHr{x pa6orul4KoB rocyAapcrBeHHoro Ka3eHHoro

yqpexAeHlrf, corlrzaJrbHoro o6cnyxunanvrfl. HaceJIeHI,It AcrpaxaHcrofi o6lacru
<<Koirrulercnrrfi rIeHTp coqu€urbHofo o6clyxnBaHus, HaceJIeHIiIt, Kpacnorpcxuit. pafioH,

Acrpaxancxa.s o6racrb) (4alee 
- KoAerc) paspa6oraH B coorBercrBr4ur c fIoloxeHI4.lMLI

MeNuapnaMeHrcKoft Accavr6Jreu rocyAapcrB-yqacrHllKoB CHf (nocrauoBJleHue Ns 19-10 or
26 Mapra 2002r.), MeN4ynapoAHofi AeKJraparlr{r4 oruqecKux rIpI{HIII4roB collzanrnoft
pa6orn (upraHxra Mex4ynapogHoft Se4epaqueft coquaJIbHbIX pa6orHnros 8 urort t994r.),
MeN4ynapoAHbIM14 3Tr4qecKrlMn craHAapraMu coquanruofi pa6oru (npuHmrt
MeN4yHapoAnofi Se4epaqnefi coqnarrbHbrx pa6orHHrcos 8 uror.f, I994r), Koncruryuueir
Poccuficxofi @e4epaquu, @egep€urbHbrM 3aKoHoM or 10 4era6px 1995r, J\b 195-O3 (06
ocHoBax coquaJrbHoro oScnyNuBanufl. HaceJIeHpIt B Poccuficrofi @egepaqnu>>,
(De4epanrHbrM 3aKoHoM or 2 aarycra 1995 r Ns t22-@3 <O coquaJlbHoM o6cnyxzeanuu
fpalxAaH rro)Kr{Jroro Bo3pacra u vuBarrkrAoB)), HaquoHalbHbIMLI craHAaprauu Poccprficrofi
@e4epaquz o coqu€urbHoM o6crryxr,rBankrkr HaceireHlrr Lr r4HbIMrI HopMaTLIBHIIM?I rIpaBoBbIMLI

aKraMH Poccuficxofi Qe4epaquu, peKoMeHAa:gll'flv'vr MeN4ynapoAuofi Segepaqrau
couuaJrbHrrx pa6orHr4KoB, a raKxe ocHoBaH ua o6ulenplrHtrblx HpaBcrBeHHbIX [pI,IHIIHnax LI

HopMax poccHficxoro o6ulecrBa u rocyAapcrBa.
1.2. Koaerc rpe4craBJrf,er co6ofi cBoA o6rqux upr4Hrll{non upoQeccldoHaJlbuofi clyNe6uofi

grr4Kr4 14 ocHoBHbrx npaBr4Jr cnyxe6Horo rroBeAeHl{f,, KoropbIMI{ HaAJIexI{T

pyKoBoAcrBoBarbcf, pa6oruurau fKyCOH AO KUCOH Kpacuo.apcrufi p-n (aart
p a6 ornrarz yqpexrAenrax).

1.3. lpaNAaHkr:n Poccnficrofi (De4eparlru, nocrynaroqvfi na pa6ory B yrlpenqeHLle, o6.ssaH

o3HaKoMr,rrbcr c noJroxeHr4eM KoAerca 14 co6nroAarr HX B npoqecce cnoefi rpylonofi
,[C'TEJIbHOCTLI.



1.4. Kaxlnfr pa6orHr4K yrrpexAeHr,rfl AonxeH cJreAoBarb rIoJIo)KeHI4sM Ko,4erca, a KaxAbrI{

fpaXAaHI4H Poicuficxofi 
- 

@e4ep ag;ii;g_ BIIpaBe oxtllAarb or pa6ornuxa yrIpeXAeHI'It

loBeAeHr{-f, B OTHOrrreHuflxc HrrM B COOTBeTCTBLII4 C IIOJIO)Ke:FIVIflM'VT KoAerca'

1.5. I-{enblo KoAerc a flBlrsercr yCTaHoBJreHr{e sTLITIeCKI{X HOpM v\ ilpaBvrJr crryNe6noro

rroBeAeHln pa6orur4KoB yr{pexqeHul AIIfl. IIOBbIIIIeHUT 3SQeKTHBHOCTII BbIIIOJIHeHLIS' kIMJI

,"oafi npooecCuorran"rrofi Aef,TeJIbHoCTI4, o6eCue'IeHI4e eALIHbIX HOpM IIOBeAeHI{'

pa6otur,rroB yrrpex [eilvr'', a raKxte coAeficrsue yKpeIIneHI4rc aBrop?ITeTa pa6ofiruroe

yqpexAeHl{t, II9BbIIIIeHI{I9 AoBepI4s rpaXAaH K yqpeXAeHI4Io coIIIaaJIbHoro o6cly)KvlBanvs"

1.6. KoAercc:

a) cJryxr4r ocHoBOfi [rrfl soprurapoBa'vIfl, AOnXnofi MopaJII'I B Csepe coqllaJlbHoro

oocryxus ailvrfl. HaceJreHl4t, yBax{r4TeJIbHOrO orHoIrIeHI{t K yrlpexAeHl'Irc COIII{€UIbHO|O

o6crvNus anvrfl. s o6qecrBeHHoM co3HaHull;

6) nrrcrynaer uHcrpyMeHTOM peryJrr4poBa]H:/rs. u QopvrupoBaHuA o6'IecrseHHOfO QO3HAIJvrfl' Lr

Hp aB crB e HH o crpl yqp exAe H Lrs' c o\uaJlbHo ro o 6 crryxu BaHvfl "-t-^^-'^-^""o 
n's6"'rrrrtr'nM vqnelKll 7 KoAerca flBIrflercfl

1.7. 3nan1re kr co6ruo4eUHe pa6orHI,IKOM yrlpexqeHllt IIOJIOXeHI4I
1 -^

oAHI4M vr3 rIpuopI4TerHbIX rpurbpuer oIIeHKIa KaqecrBa efo

aerreJlbHocrll Ia clyxe6Horo noBeAeHl{f,'

npo$eccuoHalruofi

2. OcnosHbre [puHrlr{rrbr H IIpaBIIJIa C.nyxe6Hofo IIoBeAeHlIfl' KOTOpbIMII HaAJIe}KIIT

pyKoBoAcrBoB arbcn pa6oirut KaM yqpexAeH rIfl coqnaJrbHoro o6c"uyxtlBaH Irfl

2.1. OcnoBHbre rrpr^Hrlr.nH ClyNe6HOfO noBeAeHI{r pa6orru{KoB yrlpe}KAeH*s' CO'{,aJI'HOTO

O6CnyXun AHu1. .gBIf,IOTC-f, OCHOBaMI4 [OBeAeHI4s' KOTOp6IM]I OH]I AO1II<HII

pyKOBOACTBOBaTbCf,, B CBg3ll C OCyqeCTBJIeHI{eM I'IMI{ IIpOSeCCuOHalbHbIx AOJIXHoCTHbIX

o6ssaHHocrefi.
2.2.Pa6oTHLIKI4 yr{pe}KAeH v1fl., co31aBarl oTBeTcTBeHHocTb [epeA rocyAapcTBoM' o6ulecrsoN4

n lpaxAaHaMl4, [pI43BaHbI :

a) ncIIoJIHf,Tb AOnxHoCTHbIe O6ssaHHOcru .qo6poCOnecTHo u Ha BbIcoKoM

nposeccuoHairbHoM ypoBHe B rleil'x o6ecne.{euur esoexrueHofi pa6oTbt yqpexAeHl{s;

6) ucxo.{raTb r43 TOrO, qTO [pI43HaHI{e, Co6nro4euue v 3aIIII{Ta IIpaB u CSO6OA IIeJIOBeKa LI

fpaXAaHIdHa oIIpeAen-xIoT oCHOBHOfi CMrIoJI vr cOAepXaHI4e AesTenbHoCTI4 pa6oruura

yqpexAeHI4f,;
n) ocyqecTBJIqTb cBolo AetTeJIbHocTb B [peAenax nolnouo'rufi cooTBeTcTByloqero

yqp exAeH vfl, c o\uurbHo ro o6 cnyxu BaHvrfl;

r) ue oKa3blBarb npeAnoqreHl4f, KaKI4M - 
nl46o r-rpoSeccrallT""ttM I,IJIII coIIHarIbHbIM

fpylllaM 14 yripe1AeHvrflM) IlpoTl4BoAefiCreonaTr 14 He noAq'oHtTbct He oTBeqarc''I,nM

r4HTepecaM KJTHeHTOB BJrr{f,Hr4ro orAeJrbHbrx Aonx{HocrHbrx nI{Il vr aAM}IHIICTp€IT}IBHOMy

AaBneHulo;

r) coonrorarb corlpranbHyro crpaBeAJrr4Bocrb r{ paBHonpaBHo pacrpeAemrb coIII4aIIbHbIe

pecypcbl c IIenbIo pacr1rllpeHl{t Bo3Mox{Hocrefi uX [peAocTaBJIeHI4-a HyXAaIoqvIMcs' B

nqAAepxKe KJIrIeHraMi



e) o6ecneqr4Barb 6esonacHocrb oKa3brBaeMbrx coqlr€rJrbHblx ycJryr AJII )KI{3HI{ LI 3AopoBbt

KNLIEHTOB;

x) uirnro.{am AeficrB}r{, cB.f,3aHHbre c Brrufl:rrpreM KaKLrx - nu6o JILITIHbIX, LIMyIrIecrBeHHbIX

(Srananconux) vr HHbrx LrHrepecoB, npensrcrBylolqux 4o6poconecrHoMy I4cnoJIHeHkIK)

.rloDKHocrHbrx o6.ssaHHo crefi ;
s) co6nroAarr uefirpanrHocrb, rrcKJrroqarcu{yn Bo3MoxtHocrb Btrvrfl:akrfl. Ha cnyxe6nyro

Aef,TerrbHocrb perxe:rruit rroJrr4TrrrrecKr4x naptuitt, LIHbIx o6qecrseHHblx o6reAzneuuia;
ra) co6nroAarr HopMbr clyxe6Hofi u npo$eccnonamnofi srkrKLr, npaBuna AenoBoro

P

rroBeAeHr4r H ooIIIeHI{t ;

r) npo-rrBnrrb KoppeKrHocrb u BHrrMareJrbHocrb B o6paqenuz c lpaxAaHaMl4 vr

AonxHocrubrMr4 Jrr{rlaMrd, rrporBnrrb repnlrMocrb I{ yBaxeHl{e r o6rrqasM Ir rpaAI4IIpItM

rpalxAaH pa3nr4qHbrx Harlr4oHaJrbHocrefi ra napo4socrefi Poccltu, yqLITbIBarb ux KyJIbrypHbIe

oco6euuocrn, Bepor{cuoBeAaHr4e, crroco6creonarb coxpaHenuro cavo6rrrHocru;
l) 3arrlr4rrlarb u noAAeplxuBarb rreJroBerrecKoe Aocrol4HcrBo KJITIeHToB yrlpe)KAeHLIx,

yrrr,rrbrBarb ux r4H[krBtr[yaJrbHocrb, IdHTepecbl u coIIH€uIbHbIe norpe6uocru Ha ocHoBe

n o crp o e HHx ron ep aHTHbIX orHolueH uit c uutvtu;,

rr,r) ynaxarb npaBa KJrraeHToB, rapaHTr4poBarb I4M HenocpeAcrBeHHoe yqacrl,Ie B rlpoqecce

rrpunflTr4fl, peueHrafi Ha ocHoBe npeAocraBJreHLr.rr uonnofi uH$opiuaqzu, racaroulefics
KoHKperHoro KJIH eHTa B KoHKp eruofi aLrry ar\Hvr;

u) co6lroAart ronSr,r4eurlr4anbHocrb uH$opvraqzz o KJII4eHTe, racaroqeftc.s ero

xu3HeAetreJrbuocrr{, rl,rqHbrx KarlecrB u npo6reu, [pI4HI,IMarb Mepbl Als o6ecler{eHlI.f,

Hep aclp o crp aHeHrr.rr n oryq eHHbrx cneAeHrafi AoBepI4TeJIbHoro xap aKTepa;

o) nos4epxlrBarbcf, or rroBeAeHvrfl, Koropoe MorJro 6H nHgsarb coMHeHprs, B o6rerrunuou
LrcrroJrHeHur,r AoJrxHocrHbrx o6.ssaHHocrefi pa6ourzra yqpe)KAeHvIA, a raKxe He AolrycKarb
rouSnurrHbrx cr{Tyaryuitt, cnoco6nrrx Ar4cKpeAr{Tl{poBarb I{x AesrenbHocrb;
u) He rrcrroJrb3oBarb cnyxe6uoe noJroxeHr{e p.nfl oKa3anvrfl. Blrkrfllr.ns, Ha AetreJlbHocrb
focyAapcTBeHHbrx opfaHoB u opfaHoB MecTHofo caMoylpaBlrenvrs, opfaHu3arll.rfr,

AOIXHOCTHbTX JrLr[: fOCyAapCTBeHHbrX H MyHTTIII{[IaJIbHbIX CJIy}KaITIUX npu peIUeHLII{

BorrpocoB JrHrrHofo xapaKTepa;

p) co6moAarr ycraHoBneHHbre B yrrpe)qeHr4l{ npaBvrna ny6lzvnux nucrynleuufi u
rrpeAocraBJreHlrr cnyxe6nofi nnSopwr a\LrH;
c) yBaxr,rrenbHo orHocuTbc.rr K AerreJrbHocrl{ IlpeAcraBurelefi cpeAcrB tuaccosofi

unQoplraqlru no un$opvrupoBaHuro o6qecrsa o pa6ore yqpexAeHvIfl., a raKx(e oK€I3bIBarb

coAeficrslre B rroJryireHr4r4 AocroBepnofi urHQopMaIIuu B ycraHoBJIeHHoM noptAKe;
r) uecru Jrr4qHyro 3a pe3yJlbraur csoefi Ae.areJIbHocrLI; -.

y) crr4MyJrrrpoBarb yrracrr4e 4o6pononbrleB, npe)KAe Bcero ug .c.r4clra MoJIoAe)KLI, B

Ae.rrreJrbHocrr,r yqpexAeHr4u rro ilpeAocraBJreHuro KJII4eHTaM neo6xoAulrarrx coIII{aJIbHbIX

ycJryr.

2.3. Pa6orHHKr{ yqpe)KAeHux o6xzasu co6nrolars Koncrr{Tylluro Poccuficrofi @e4eparlm,

Se4epanrHbre 3aKoHbr, r{Hbre HopMarr4BHbre rrpaBoBble aKTbI Poccuficxofi @e4epaIIIdH no
BorrpocaM coquaJrbHoro o6cnyNraBaHLrs, HopMarI,IBHbIe npaBoBble aKTbI cy6rerron



Poccuficrofi @e4epaqrarE, AoJrlxHocrHbre rlHcrpyKrlLrr4, npaBr4na
paciloprAKa) a rarcKe Apyrue aKrhr yqpexAeHlrr.' 2.4. Pa6orHurr,r yqpexAeHlrf, Hecyr orBercrBeHHocrb repeA
cnyN6rr u nepeA o6rqecrnoM 3a pe3yJrbrarbr csoefi Ae_{TeJrbHocrr{.

2.5. Pa6mHr{Kr{ yqpexAeHHt o0{3aHEr rrp orr4 BoAeft crnoearr up orueHLrr{M.rr J rl,v/ AvLarLA \rv)154r1.Dr up\Jr^vrl'uAvy1|jL}JuB;d[b upof,BJreHLIr{M Koppynq{Ll I4
rIpeAnpI'IHI{Marb Mepbl Iro ee upoSunaKTI{Ke B rloptAKe, ycraHoBJreHHoM 3aKoHoAareJrbcrBoM
Pocc ufi cr<ofi @e4ep arlr{rr o np or}rBoA eircrsuu KoppyrqLr r4.

2;6.Pa6orHI4KI4 yqpexAeHllt, ocyrlecrBnrroqr{e B3ar4MoAeficrnr.re c pa6orHuKaMarApyrvx
opraHoB I'IcnoJIHI4relrHofi B'lracrtr cy6rerroe Poccuficrofi (De4epaqLrkr, AoJrlKHu 6rr* 4lx
T"^ o6pa":qou upo$eccvoHaJllircMa, 6esynpeqnofi p.ry"uq"", croco6crBoBarb
QopuupoBaHl{Io 6narouputrHoro rrrfl e$Ser<uznHof pa6orrr MopaJrbHo
IICI4XOJIO|I4IIECKO|O KJII4MATA.

3. 3ru'recKl'I e rr paBHJra c.nyxe6Ho ro rroB eAeH rrfl pa6orn r.r KoB yq pexAeH uq
3'1. B clyNe6uou noBeAeHI4I{ pa6oruury yqpexAeHr4.rr ueo6xo4zrao r4cxoAr{rb u3

KoHcrI4TyIII4oHHbIX noloNenzfi o roM, tITo rIeJIoBeK, ero npaBa u cno6o4rt sBJrslorc,r
ertcuefr IleHHocrbfr, v rax4rrfi lpaxAaHLIH l4Meer rrpaBo Ha HenpvKocHoBeHHocrb qacruofi
co6crseHHocrl{, rI4r{HyIo vI ceuefinyro rafiny, 3arrlrary qecru, AocrolrHcrBa, cBoero 4o6poro
I4MEHI4.

3 .2 . B cnyxe 6noM uoB eAe uun pa6 orHLrKa yqpex(AeHr4.rr HeAorrycrrrMhr :

a) nro6oro BVAaBbIcKa3bIBaHkrflu /.eitcrnus. rucKpvrMr4HarlnoHHoro xapaKTepa 1,o [pr43HaKaM
IIoJIa, BO3paCTa, pOCbI, HaI{AOHaIbHOCTLI, .f,3blKa, fpaXAaHCTBa, COI{r4aJrbHofO,
HMyIrIecrBeHHoro vrlrkr ceuefinoro IroJIoxeHI{t, [orLtrI4qecKLIX uru penkrftro3Hbrx
rpeAnoqreuuir;
6) rpy6ocrz, rpeHe6pexzrelrsufi TOH, 3aHOCqI4BOCTb, [pe,{B3tTble 3aMeqaHLIt,
np e.4brBn elll4fl He rlpaB oMep HbIX, He3 acJIyxeHHbIX O 6rZUennfi ;n) yfpo3bl, ocxop6ureJlbHble BblpaxeHrr.{ r4rrkr perrJrr4Kr.r, geficrnul npe[rrrcrByroque
HopManbHouy o6rqeHllrc r{JII,I npoBollupyrcqr4e nporr.rBorrpaBHoe noBeAeHr4e;
r) 4ypeHHe B clyNe6urrx [oMeIrIeHI,rrx, [plr [ocerleHr4r4 KJrr4eHToB Ha AoMy, Bo BpeM,
cnyNe6Hrtx coBelllanuit, 6eceA, IrHoro cnyNe6uoro o6qeu krs, clpaxAaHaMpr.

3.3. Pa6orHI4KI{ yqpe)KAeHus. npusBaHbr crroco6crnosarb cBorrM cnyxe6nuM [oBeAeHLreM
ycraHoBneHLIIo B KoJIneKTI{Be AenoBbIX. B3al{Moouroruenzfi vr KoHcrpyKTI4BHoro
corpyAHr{qecrBa Apyf c ApyroM.

3'4' Pa6o*ruru ytlpex{AeHnt AonxHbr 6rrrr Bex{JrLrBbrMr4, 4o6poxenareJrbHbrMrr,
KoppeKTHbIMH' BHUMaT€JIbHbIMI4 14 npo.flBJl.flTb TonepaHTHocTb a o6qenur c qpaXAaHaM r{
KOJIJIE|AMH.

3'5' BHerunzfi BHA pa6oruzxa yqpexreHr'r npu ucnoJrHeHr4r' LrM AonxHocrHhrx
o6'flsaHHocrefi s 3aBI{ckIMocrI4 or ycroenfi pa6orur 

" 6opruta cryxe6Horo Meponpr4rrrkr.rr
.qonxeH cuoco6crBoBarb yBDKeHIaIo lpaxAaH K yrrpex(AeHr4ro corlr4anbHoro o6cryxvrBaHLrfl.
QOOTBETCTBOBATb O6TqENPUH.STOMY AENOBOMY CTI,IJIIO,
cAepxaHHo cTb, Tp aAr4r{uoHH o cTb, aKKypaTHo cTb.

BHyrpeHHero rpyAoBofo

KJIIeHTaMLI COqLIaJITHOft

xoroprrfi orJrrrqaror o$uqualbHoerb,



4. Tpe6on aHilfl K aHTI{ Koppyr qHoH HoMy rr oBeAeH rr ro padorH r{ KoB yq pe}KAeH Hq
4.I. Pa6orHuru [pI4 I4cnoJIHeHI4I{ vrvtvr AonxHocrHbrx o6.ssaHHocrefi He AoJrxHbr

AotlycKarb rIl.{Hofi 3al4HTepecoBaHHocrr{, Koropar [prrBoAHT LrJrH Moxer npuBecrr.I K
rou$nuxry r{HrepecoB.

4.2. Pa6orHurau 3aupelqaerc.fi [onyqarb B cB.rr3rd c r4cnonHeHlreM AoJDKHocrHbrx
o6.ssaHHocrefi Bo3HarpilKAeHr4r or $usuvecxux vr roprirAuqecKux Jrr4rl (Aenexuoe
Bo3HaFpa)KAeHHe, ccyAbl, ycnyrr{, olnary p€r3Brer{enuft, or4rrxa, TpaHcrroprHbre pacxoAbr r4

Ap.).
4.3. Pa6orHLrKr4 Aonxubr yBaxr4TenbHo tr 4o6poxelareJrbHo

LIMeror rrpaBa no6yx4arr Knr4eHToB opraHr43oBbrBarb [nfl
yfo rrle HH.rr, no3Ap aBJr e Hr{r v Aap eljl.{e noAapKoB.

oolllaTbc.f, c KJILIeHTaMU, He

pa0OTHLIKOB yrIpeXAeHI4s

5. Odpar{eHrre co cJryil(e6nofi unQoprvraquefi
5.1. Pa6otsurn yalpexAeHut Moryr o6pa6arrrnarr vr [epeAaBarb cnyNe6nyro

uH$opuaquro rtpla co6ruo4enuu 4eficrnyroulux B rocyAapcrBeHHoM opraHe HopM u
rpe6onauvrfi,, npuu.f,Tblx B coorBercr'r;tru c 3aKoHoAarenbcrBona Poccuficrofi (De4epaqraw.

5.2. Pa6oruzru o6ssanH rlpl{HkrMarb coorBercrByroque Mepbr Am o6ecne.reHras
6esouacHocrl4 vr ronQla4enquulnbHocru uHQopvraqzu, 3a HecaHKrIr{oHHpoBaHHoe
pa3rnaIIJeHI4e Koropofi on Hecer orBercrBeHHocrb ulu (u) Koropar cr€LJra r{3BecrHa eMy B
cBlr3r{ c rlc[onHeHneM .rloJrx{HocrHbrx o6.ssaHHocrefi.

5.3. Pa6oururu He LIMeIor rpaBa o6Hapo4oeam xonQn4euqu€LJrbHyro cnyxe6Hyro
nnSopl,rarlurc.


