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KOJIEKC
ITHKH H CJ1y:KeOHOr0o MoBeieHUs! pa0OTHHKOB
rocyl1apcTBEHHOI0 Ka3eHHOr0 y4YpesKAeHHs! COLHATLHOI0 00CIY:KHBAHKS HACEIEeHHS
ActpaxaHckoii 00sacTn «KoMNIeKCHbIH LEHTP CONHATBHOI0 00CTyKHBAHHUS
Hacenenus, Kpacnosipekuii paiioH, AcTpaxanckas 06,1acTb»

1. O0mme noJoxeHust

1.1. Kozmexc aTvKH U city>xe0HOro IOBeJeHHs pabOTHHKOB IOCYAapCTBEHHOIO Ka3eHHOTO
YIPeXKASHUS  COLUMANbHOrO  OOCIy)XKHBaHMS  HaceleHHs  AcTpaxadHckoii  obmactu
«KoMILIeKCHBIH LEHTp CconManbHOro OOCIyXKHBAHMS HaceseHus, KpacHospckuii paitow,
ActpaxaHnckas obnacTe» (nanee — Kopekc) paspaGoTaH B COOTBETCTBHU ¢ I10NOXKeEHUAMH
Mexmnapnamentckoit Accambnen rocyaapers-yuactaukos CHI™ (moctanosnenue Ne 19-10 ot
26 wmapra 2002r.), MexmyHaponHON [eKiIapauMd 3THYECKMX IIPHHLHIOB COIMATBHOM
pabote! (mpuHsTa MexayHapoaHO# (enepalneii colnanbHeX paboTHIKOB § mons 1994r),
MexIyHaponHBIMM ~ 3THYECKHMMM  CTAaHAApTaMHM  COLMANGHOH  paboThl  (IPHHSTEL
MexnyHaponHo# ¢eznepanueli comuanbHEIX paGoTHUKOB 8 urons 1994r), Koncturyumeit
Poccuiickoit ®enepanuu, PenepansasiM 3akoHoM oT 10 gexabps 1995m. Ne 195-@3 «06
OCHOBaX CONMATBHOTO oOCTy)XXKHBaHMS HacelneHus B Poccuiickoii  Denepanmmy,
QenepanbHBIM 3akOHOM OT 2 aBrycra 1995 r. Ne 122-03 «O couuansHoM 06CIyKUBaHHHU
IpaXkJlaH MOKUJIOrO BO3pacTa M MHBAJIKAOBY», HanvoHanpHeIME cTaHmapramu Poccuiickoif
DenepaLry 0 COUUATEHOM 00CIY)KHBAHHY HACEICHHS U MHBIMA HOPMATHBHEIMU IPaBOBBIME
axkramu  Poccumiickodi Denepanmm, pexoMeHIAmMsAMH —MeXIyHApOMHOH — (enepanuu
COLMANIBHBIX Pa0OTHUKOB, a TAK)KE OCHOBAH Ha OGIIENPUHATHIX HPABCTBEHHBIX IPUHIHIIAX U
HOpMax POCCHICKOro o0LIeCTBa U rocyJapcTBa.

1.2. Koneke nipesicTapiser coboit cBoA OGIIMX IPUHIMIIOB TPOdECCHOHATBHOMN CITyKeGHOM
OTUKM M  OCHOBHBIX TMpaBUJ  CIyXeOHOIO  IIOBEHEHMS, KOTOPBIMH  HaJIEXKHT
pyxoBozcTBoBarhesi pabotHukam I'KYCOH AO KIICOH Kpacuospekuit p-H (manee —
PabOTHUKH yUpexIeHH ).

1.3. I'paxknanun Poccuiickoit @enepanuu, NOoCTynaoLIMiA Ha paboTy B yupesxIeHHe, 06s3aH
O3HAaKOMHTECA ¢ monoxeHHsMu Komexca u cobmromaTh MX B Ipolecce CBOeH TPyHOBOI
JEATEIbHOCTH.



1.4. Kaxknplii paGOTHUK yUpeskIeHUs TOJDKEH ClieoBaTh NojokeHusM Koaekca, a Kaxasli
rpaxganuH Poccuiickoli ®Denepanuu BIpaBe OXHUAATE OT pabOTHHKA YUPEKICHMU!
[IOBE/IeHUS B OTHOILICHUAX C HUM B COOTBETCTBUU ¢ IOJIOKeHUsIMU Kojiekcea.

1.5. Ilensto Kogekca sBisieTcss yCTaHOBJIEHHE HTHUYECKUX HOPM M IPaBHJI CIy»KeOHOIC
NOBeNeHNs PaOOTHHUKOB YYpEeKIEHHS ULl MOBBIIICHHUS 3(QQEKTUBHOCTH BBINOTHEHHUS HMI
CBOEH TmpodecCHOHANBHOW IEeATENBHOCTH, O0ecredyeHne eIUHBIX HOPM IIOBEICHH!
pabOTHUKOB YUYPEKICHMS, a TakXe COJCHCTBHE YKPEIUIEHHIO aBTOpUTETa PAOOTHHKOI
YUpEKISHUSI, MOBBILIEHUIO JOBEPHUS MPaXKAaH K YUPEXKASHUIO COUUATBHOr0 00CITyKUBaHMA.

1.6. Kognekc:

a) CIy)XUT OCHOBOM Juisi (OpPMHUpOBaHHUS JOMKHOM Mopaid B cdepe COIHaIbHOTY
o0CIIy)KMBaHUsl HaceNleHHUs, YBaKUTEIHLHOTO OTHOILIEHHS K YUPEKIEHHIO COLMAIBHOI
obcmyXrBaHMS B OOILECTBEHHOM CO3HAHMUHY; .

0) BBICTYIIaeT MHCTPYMEHTOM PEryIupOBaHUs U (GOPMHUPOBAHUS OOIIECTBEHHOTO CO3HAHU
HPaBCTBEHHOCTH YUYPEXKACHHS COLIMAIBHOTO 00CITYKABAHHS.

1.7. 3nanue u cobmoneHue pabOTHHKOM yupexkaeHus mnonoxeHuit Kozekca sBiseTcs
ONHMM W3 TIPHOPUTETHBIX KpHUTEpHEB OIEHKM KauecTBa €ero INpodecCHOHAIBHO]
NESTENBHOCTH U CIIYXeOHOro IMOBEIECHHU.

2. OcHOBHbIE NPHHIHUIIBI M PABHJIA CJY:Ke0OHOTr0 NOBeAeHHs, KOTOPLIMH HAIJIESKHT
PYKOBOACTBOBATHCH PA0OTHHKAM Y4Ype:KICHHS COIHAJIBHOrO 00CIyKHBAHHS

2.1. OcHOBHBIE MPUHIIMIIBI CITYKeOHOTO MOBeAeHUs PAGOTHHKOB yUpEXKISHUS COMATIBHOT
oOCImy)XMBaHMSI  SIBJSIFOTCS. ~ OCHOBaMH  IIOBEJECHHS, KOTOPHIMH  OHHM  JOJDKHE
PYKOBOJCTBOBATHCS, B CBSI3M C OCYILIECTBIEHHEM HMH IIPO(eCCHOHATBHBIX JTOJDKHOCTHBD
00s13aHHOCTEH.

2.2. PabOTHUKH yupeKAeHUs], CO3HABasi OTBETCTBEHHOCTH Mepel] rocy1apcTBOM, 00I1IeCTBON
U IpakJaHaMu, MPU3BaHBI:

a) WCHONHATH  JIOJDKHOCTHBIE  OOS3aHHOCTH  JOOPOCOBECTHO M HA  BBICOKOM
po¢ecCHOHaILHOM YPOBHE B LieisaX obecnevenus 3¢hheKTUBHON paboThl YUpeKIeHH S,

6) MCXOAUTH U3 TOTO, YTO IPHU3HAHHE, COOIIONCHHEe K 3allliTa IPaB M CBOOOI YeloBeKa I
rpaXKJIaHWHA OIPEACNIAIOT OCHOBHOM CMBICI U COAEpXKaHHWE NeATeNbHOCTA pPaboTHUK:
YUpEeKIeHHS,

B) OCYILIECTBISATH CBOIO [JEATEIbHOCTh B IIpeleinax IOJHOMOYUM COOTBETCTBYIOIIEI
YUPEXKACHUS COLUATBHOIO 00CTy )XKUBaHHS;

I) HE OKa3bIBaTh TPENMOYTCHUsT KaKUM — JIMOO MHpOQeCCHOHATIBHBIM MM COLIMATHHBIN
rpynnaM M y4pexxJeHUsM, MPOTHBOJAEHCTBOBATh W HE TMOOUYHHATHCS HE OTBEYAIOIIHN
HHTEepecaM KIHMEHTOB BIMSHHUIO OTHENBHBIX AOKHOCTHBIX JIML M aJAMHUHUCTPATHBHOMY
JIaBJIEHHIO;

1) coOmonaTs COLMANIbHYIO CIPaBEIJIMBOCTH U PABHOIPABHO PACIPENENATh COLUANBHBI
pECYpCHl C LENBI0 PacCLIMpEeHUss BO3MOXKHOCTEH HX TMpelOCTaBICHUS HYKIAIOIIUMCS |
HOIEPXKKE KITHEHTaM;



e) obecrieunBaTh OE30MaCHOCTh OKA3BIBAEMBIX COLHANBHBIX YCIYI ML XKU3HH H 3MOPOBbS
KJIMEHTOB;

) MCKIIIOUATh NefCTBYS, CBS3aHHbIe C BIUIHAEM KAaKUX — JIH0O JTHYHBIX, MMYIIECTBEHHBD
(QMHAHCOBBIX) ¥ HHBIX HMHTEPECOB, NPEMATCTBYIOIIMX HOOPOCOBECTHOMY HCIOMHCHHIC
NOJDKHOCTHBIX 00S3aHHOCTEH;

3) coGMIONaTh HEWTPaNbHOCTh, MCKIFOYAIOIIYI0 BO3MOXHOCTb BIHSHMS Ha CITy XKeOHYK
JESTEIbHOCTh PENIEHNH MOJUTHIECKHX NapTHii, HHBIX 00IIeCTBeHHBIX 00beIMHEHNUI;

' u) cobmomaTh HOPMBI CIy)KeOHOH 1 TpodeccHOHaNnbHON ITHKH, IIpaBuia JACNOBOIC

MOBEIEHUSA U OOIIEHHUS;
K) TpOSBIATH KOPPEKTHOCTH ¥ BHHEMATENBHOCT B OOpallleHMH C TpaXJaHaMu [
JODKHOCTHBIMH JIMLAMH, TPOSBIATh TEPIMMOCTh U yBa)XCHHE K OOBIYasM M TpaldIHAM
rpakiaH pasIMYHBIX HALMOHAILHOCTEH M HapomHOCTeH Poccuu, yUMTHIBATE UX KYJIBTYPHBIS
0cOBEHHOCTH, BEpOHCIOBEaHNE, CIIOCOGCTBOBATE COXPAHEHUIO CaMOOBITHOCTH;
M) 3alMIIaTe ¥ TOAACPXKHBATE 4YEJOBEYECKOe [OCTOMHCTBO KIMEHTOB YHYPEKACHHS
VUNTHIBATG WX MHIWBHAYATbHOCTb, MHTEPECHl W COLMAIBHBIC IOTPEOHOCTH HA OCHOB
IIOCTPOEHHS TONCPAHTHBIX OTHOILEHUM C HUMH;
M) yBaKaTh IpaBa KJIMEHTOB, TapaHTHPOBATH MM HEMOCPEICTBEHHOE y4acTUe B MPOLECC
NPUHSTHS pElIeHHit Ha OCHOBE MPEJOCTABICHMS MOJHOW HH(OpPMAIWH, Kacaloleiic:
KOHKPETHOTO KJIMEHTa B KOHKPETHOM CUTYaIlI;
H) cobmonaTh KOHGUIEHIMAIBHOCTH HH(OpPMAIMM O KIMEHTS, KACAIOUICHCs €T
JKH3HE/IeTeNBHOCTH, JWYHBIX KadecTB W mpobiieM, NMPUHUMATh Mephl i obecreueHn
HEpACTPOCTPaHEeHH s MOyYEHHBIX CBEIEHNH JOBEPUTENEHOTO XapaKTepa,
0) BO3JIEPKMBATECS OT [IOBEIEHHs, KOTOPOE MOIIO OBI BEI3BATH COMHCHHUS B 00BEKTUBHO!
WCIONHEHUH JTOIDKHOCTHBIX OOsi3aHHOCTel paboTHHKA YUPEXKACHUS, 8 TAKKE HE JOIyCKaT
KOH(IMKTHBIX CHTYalUH, CTIOCOOHBIX IUCKPEUTHPOBATH HX JIEATENBHOCTS;
II) He MCIIOJB30BaTh CIyxeOHOe MONOXKEeHHe VIl OKasaHHsA BIMAHUS Ha JACATEIbHOCT
roCy/JapCTBEHHBIX OPTaHOB M OPraHoB MECTHOIO  CaMOyIPaBICHUS, OpraHu3aLyl
IHO/DKHOCTHEIX JIMI1, TIOCYHapCTBEHHBIX M MYHHMIHIANBHBIX CIYXaIlUX TMpH pPEeLIeHH
BOIPOCOB JIMYHOTO XapaKTepa,
p) COGMIONATh YCTAHOBIEHHBIE B YYPEXKIACHUH TpaBuia IyOIHIHBIX BEICTYIUICHUH
IpeIOCTaBIEHNS CIIyKeOHOH HHpOpManY;
C) yBaKHTENBHO OTHOCHUTHCS K JEATENBHOCTH TIPEACTaBUTeNeld CPEICTB MaccoBO
pHpOpMAIMH 1O WH(OPMUPOBAHMIO 00IIecTBa 0 pabore yUpexAeHNd, & TAKKe OKa3bIBaT
coleiicTBHE B IIOMy4YEHHMH JOCTOBEPHOM MHGOPMALKK B yCTAHOBICHHOM IIOPSAIKE;
T) HECTH JIMYHYIO 32 Pe3YJIBTaThl CBOEH NeSTeNbHOCTH;
y) CTHMyJMpOBaTh ydacTHe AOOpOBONBLEB, NpPEeXIE BCErO M3 HHCIA MOJIOIACKH,
NESTENBHOCTH YUPEXKICHHH 10 TPEeOCTABICHHIO KIMEHTaM HEOOXOZMMBIX COLMANLHB]
YCIIyT.

2.3. PaboTHuKE yupexaenus obs3ansl cobnronars Koncruryuuto Poceniickon Denepariy)
(enepanpHble 3aKOHBI, MHBIE HOPMATHBHEIE NPABOBBEIE AKTHI Poccuiickoii ®@epepanuu I
BOIIPOCAM  COL(MANBHOTO OOCITy)XMBaHHS, HOPMAaTWBHBIE IIPABOBBIC aAKTbl CyOBEKTC



¥

Poccuiickolt @eneparuy, KOmKHOCTHEBIE WHCTPYKIHMH, MpaBUla BHYTPEHHETO TPYAOBO
pacmopsizika, a TaKoKe ApYrHe aKThl YUPEKICHHS.

2.4. PaGOTHUKY y4pex/EeHUS HECyT OTBETCTBEHHOCTH Iepea KIHEHTaMH COLMAIBHC
CIry>KOBI M IIepeNT OOILECTBOM 32 Pe3yIIBTaThl CBOEi! eI TeIBHOCTH,

2.5. PaborHuky yupexaeHus 06sS3aHbl IPOTUBONEHCTRORAT IIPOSIBIIEHUSIM KOPPYIILHH
HNPEANPUHIMATE MEPBI 10 e NPOGUITAKTHKE B IIOPSAKE, yCTAHOBICHHOM 3aKOHOIATEIIBCTEG
Poccuiickoit ®eneparuu o npoTHBOReHcTRIM KOppYIIUH.

2.6. PabOTHHKH y4pexieHus, 0CyLIeCTBIMIONIHE B3aHMOJEHCTBHE C PaOOTHUKAMH JIPYTF
OpraHOB HCIIOJTHUTENILHOW BIacTH CyOBEKTOB Poccuiickoii @enepanyuu, TOMKHEL OBITH I
HHX  00pasnoM  mpodeccHoHamH3Ma, Oesympednoifl  pemyranud, — crnoco6cTBOBa)

(opmmpoBanuto  GmarompmsATHOro s sQQekThBHON  paGoTEl  MopamBHO -
NICHXOJIOTMYECKOTO KIIMMAaTa.

3. JTHyeckHe nMpaBuiIa cayxKeGHOro MoBeIeHHSI PabOTHHKOB yupe:Kaenus

+3.1. B cmyxeOHOoM noBenenun PabOTHUKY YUPEIKIEHHS HEOOXOAUMO HCXONHTH H
KOHCTUTYIIHOHHBIX IIONIOXKEHUH O TOM, YTO HeNOBEK, €ro IpaBa W CBOGOIBI SIBIISIOTC
BBICLIEH LEHHOCTBIO, M Ka)KABIH IPaskKIaHUH UMeeT IIPAaBO Ha HENPUKOCHOBEHHOCTH YaCTHO
COGCTBEHHOCTH, INYHYIO U CeMeHHYIO TaiiHy, 3alUTy YeCTH, TOCTOMHCTBA, CBOETO nobpor
HMEHH.
< 3.2. B ciyxe6HOM I0BenieHMH paGoOTHYKA YUPEXAECHUS HEJIOY CTUMBI:
a) mo0Ooro BH/a BEICKA3BIBAHKSA U JeHCTBHS AUCKPUMUHALIMOHHOTO XapaKTepa II0 [PH3HAKal
MO1a,  BO3pacTa, pachl, HALMOHANLHOCTH, SI3BIKA, TPAXAAHCTBA, COLMAIBHOLC
UMYyIIECTBEHHOIO HJIM  CEMEHHOIO TOJOKEHHS, TONHTHYCCKUX WK PENIMIUO3HEL
IPEATIOYTEHHIH;
6) rpybocty, mupeHeGpeKUTENBHEI TOH, 38HOCYHBOCTH, IIPEAB3ATBHIE 3aMEYaHUs
TIPENBABIICHUS HEMPABOMEPHBIX, HE3ACITyKEHHBIX OOBHHEHMUIL;
B) YIPO3BI, OCKOPOHTENBHEIE BBID@XCHUSA MM DPEIVIMKH, ACHCTBUS, IIPEISTCTBYOIIM
HOPMAaJIbHOMY OOIEHHUIO HITH [IPOBOLMPYIOIIHE IIPOTHUBOIPAaBHOE MOBE/IEHHE;
I) KypeHHe B CITy>KeGHEIX MOMEIIEHHUsIX, IpH TIOCEIIEHNH KIMEHTOB Ha JOMY, BO BpeM:
CIIy)KeOHBIX COBELIaHui, Gecen, HHOTO CITykeOHOro OOIIEHNs C IPakIaHAMH.

3.3. PabOTHUKHM yupeskeHus IPU3BAHBI CIOCOGCTBOBATH CBOMM CIIy>K€0HBIM MTOBEICHUEN
YCTaHOBICHHIO B  KOJUIEKTHBE JEJIOBEIX B3aUMOOTHOIICHHUE U KOHCTPYKTHBHOIX
COTPYAHUYECTBA JPYT C APYTOM.

-3.4. PabOTHHMKH y4YpeXIeHHS MOMKHBI GBITH BEXIUBEIMH, J00pOXKEIATEILHBIMU
KOPPEKTHBIMA, BHUMATEIBHBIMU U IPOSBISTE TONEPAHTHOCTH B OGINIEHHH C TpakIaHaM E
KOJLIETaMH.

3.5. Bmemmuit Bupg paGorHuKa YUPeXKIECHUA TMNpPH MCIOIHEHHH HM HOJKHOCTHBIN
00s3aHHOCTEN B 3aBUCHMOCTH OT ycnoBu#l paboTEl U opmara CiryxeGHOrO MepoIpUsATHS
AOIDKEH CTIOCOOCTBOBATE YBAKEHUIO TPAXKIAH K YYPEXICHHUIO COLIMAIBHOTO 00CITYKUBAHHUSL
COOTBETCTBOBATE OOILIEIPHHATOMY HEIOBOMY CTHIIIO, KOTOPBIM OTIMYAIOT O(GUIMATEHOCTE.
CACPXKAHHOCTh, TPANUIHOHHOCTE, aKKYPATHOCTS.



4. TpeGoBaHusi K AHTHKOPPYNLIHOHHOMY MOBeJeHHI0 Pa0OTHHKOB yUpesKIeHHS

4.1. PabOTHUKM TIpH HCIIONIHEHHH HMH IO/DKHOCTHBIX OOS3aHHOCTEM HE IOJDKHBI
JOIyCKaTh JIMYHOW 3aHHTEPECOBAHHOCTH, KOTOpas NPHUBOAUT WM MOXET IPUBECTH K
KOH(MIMKTY HHTEPECOB.

4.2. PaboTHUKaM 3ampeliaeTcs IONy4YaTh B CBA3M C HCIONHEHHWEM JODKHOCTHBIX
00s3aHHOCTEH BO3HAIPAXKIEHUS OT (UINYECKHX U IOPHAMYECKUX JIMI (JEHEXKHOE
BO3Harpa)<JIeHHue, CCy/bl, YCIyTH, OIJIAaTy pa3BiedyeHul, OTbIXa, TPAHCIIOPTHBIE PACXOIEI U
zp.).

4.3, PaGOTHUKY JOIKHBEI YBaXKHTEIBHO M A00pOXKENaTeIbHO 00IIATECS ¢ KIIMEHTAMM, HE
VMEIOT TIIpaBa MOOYXAaTh KIWEHTOB OPraHU30BBIBATh Ui pPaOOTHHKOB YUPEKIEHHUS
YTOLIEHHS, [TO3IPaBICHNS U AapeHHe OAapKOB.

S. O0pawenne co cay:ke6HOi HHpOpManHeii

5.1. PaborHukH ydpexIeHHs MOryT o0pabaTbiBaTh U IepelaBaTh CIyXeOHYO
MHQOpMalMIO IIPHA COONIONEHHH MAEHCTBYIOIIMX B TOCYIapCTBEHHOM OpraHe HOPM H
TpeOoBaHuM, IPUHATHIX B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanum.

5.2. PaboTHuku 00s3aHBI TPUHHUMATh COOTBETCTBYIOLIME MeEPHI IS 00ecrmedeHus
OesomacHOCTM ¥ KOHGHMICHIHATBHOCTH HHGOPMALMK, 34 HECAHKIMOHHUPOBAHHOE
pasriallieHne KOTOPOH OH HECeT OTBETCTBEHHOCTh MM (M) KOTOpas cTalla U3BECTHA €MY B
CBS3H C HCIIOMTHEHUEM JIOJKHOCTHBIX 0053aHHOCTEHH.

5.3. PalorTHMkM He MMEIOT IpaBa OOHapOIOBATH KOH(DUIECHIHATBHYIO CIIyXeOHYIO
UH(pOPMAIIHIO.



