ILJIAH

M0 YCTPAHEHHUIO HeIOCTATKOB, BLIABJICHHLIX B X0/1¢
He3aBHCHMOH OLIEHKH KaYecTBA YCJIOBHH OKA3aHUA yCJIyr
I'KYCOH AO «KIICOH, KpacHosipckHii paiioH, AcTpaxaHckasi 00J1acThby

YTBepxknaro:
Hupexrop I'KYCOH AO
«KUEOH, Kpacnospckuii paitos,
AcTpaxaHckas o0acTe
75 _ V1.B. YpmanoBa

«30» nexabps 2019 rona

(HaHMeHOBaHHE OPraHU3ANNH)
Ha 2020 rog

HepocraTku, BeISBJIEHHBIE
B X0/i¢ He3aBHCHMOI
OLeHKH Ka4eCcTBa YCJAOBHI
OKa3aHus yCayr
opranuszanueit

HaumenoBanue MeponpHusaTHA MO
YCTPaAHCHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/[€ He3aBHCHMO
OICHKH KavecTBa YCJIOBHﬁ OKa3zaHusdA
YCJIyr opranusanueii

I[nanoswiii
CpoK
pean3amun
MepONpPHUATHSA

OTBeTCTBEeHHBII
HCOOJHHUTEJb (¢
YKa3aHHEeM
dbamuanmu, UMeHH,
0TYECTBA H
JIOJIZKHOCTH)

CeeeHust 0 Xo/€e peau3anuu
MepOoNpHATHS

peanu3oBaHHbIC Mepbl | pakTHYeCcKH
Mo YCTPAHEHHIO H cpok
BbISIBJICHHBIX peaH3auug
HE0CTATKOB

L. OTKPBITOCTB ¥ JOCTYIHOCTH HHGOpMAIEK 00 OPraHM3aKK KK O (eIepatbHOM YUPEeKICHHH METUKO-COMATBHOM IKCIIEPTH3EI

He cootsercTBHE HHbOpMALIUU O

JESITETLHOCTH yUpEXACHMUS,
pa3MelleHHOU Ha
00LIEeTOCTYITHBIX

HH(pOPMaIHOHHBIX pecypcax, ee
colepkaHuio U nopsanky (dopme)

PasMEIICHH, YCTaHOBJIICHHOMY
HOPMaTHBHBIMH IIpaBOBBEIMH
aKTaMHu

1. Pasmemenue  axkTyanpHOH M
HOJTHO# uH(popMaLUH 0
JEATENIBHOCTH ~ YYPEXIECHHSA Ha
oHLMaNBHOM caiiTe yUpEeIKICHHUS

B HHGOPMAITHOHHO-TeJIe-
KOMMYHHKaTHUBHOMU ceTH
«HTEpHETY.

2. OcylnecTpiieHHe KOHTPOJIS 38
IOJITHOTOH ¥ aKTyalIbHOCTBIO
uHMOpMAaIHH, pa3MEIIcHHON Ha
o(UIIHANBHBIX caiTax
y4per, IeHHs B HHPOPMAIIHOHHO-

JHo
01.02.2020 r.

ITocTostaHO

JNEeKTPOHUK
Kyanosa C.C.

3am. nUpeKTopa
H.B. Epomenko

BHecenne aKkTyanmpHOI

HHpOpMAITHH 0

eI TeNIEHOCTH

YUpeRKIeHUsI Ha| 01.02.2020 r.
opuIHaNBHBIH caiit

YUPEKIECHUS

Cucremaruyeckuii

KOHTPOJIb 3a
aKTyaJbHOCTBIO H
MIOJIHOTOH MH(DOPMAaITHH
0 JeATeNbHOCTH




TeJle- KOMMYHHMKATUBHON CeTH
«HuTEepHETY, HA CTEH/1AX
YUpPEHKICHHUS.

YUPEKACHHSA Ha
opunmansHOM caiite
YUPEKIEHHS, Ha CTEHIaX
YUIpeKICHHS

ITocTosHHO

3. TlogroToBka mmana paboThl
YUPEKAEHHUS 110

Paszpabotka u
YTBEPXKICHHE IIaHa

uHGOPMUPOBAHHUIO TOTyYaTeei Ho 3aM. IMpeKTopa paboThl yIpexaeHus M0 o
COLMANBHBIX YCIYT O 01.02.2020 r. H.B. Epomenko | HHGOpMHEPOBAHHIO 01.02.2020 .
BO3MOXKHOCTH MOJIyYeHHS] HoJIy4arenei
HH(OPMAIMK H YCIIYT Yepes COLHAIBHBIX YCIYT O
opuLIMaNBHBII caliT, caliT Www. BO3MOYKHOCTH
bus.gov.ru? CMU, [OJIy4YeHUs UHYOPMALHH
HHQOPMAIIMOHHBIE CTEHIBI H YCIIyT 4Yepes
YUPEHICHHUS. o UIHATIBHEIHA CaiiT,
caiiT www. bus.gov.ru?
CMU,
HHGDOPMALIMOHHBIE
CTCH/IBL YUPEK/ICHHS H
KOHTPOJIb peau3alui
MEPOIIPUITHH COITIAaCHO
JIAHHOT'O IUIaHa
II. KomdopTHOCTS yCcI0BHi NpeIocTaBIeHus yeiIyr
Henocratounoe obecneyenue B|1. Ilo  BO3MOMKHOCTH IPOBOJIUTH
Y4peXIeHUH KOM(OPTHBIX | MEPOTIPUATHS o YKPEILICHHIO 3aBeyronuii
YCIIOBHH JUls  [PEJIOCTABJICHHS | MATEPHATBHO-TEXHHYECKOM Oa3zel IMTocrosHHO XO035HCTBOM ) [TocrosiHHO
yCIIyT YUPEKJIEHHsT €  YY4ETOM  MHEHHH A.A. Cyxankuna

OJIy4yaTesie COMHANBHBIX YCIyT

2. ObecneueHne KOMMOPTHBIX YCIOBHIE
JUI TIOJTydaTeNied COLHANBHBIX YCIYT,
OXHJIAIOMIMX IIPEJOCTARJICHUS YCIYI B
YIPEXICHHH:

—  OCHalICHHE

CTYNIbAMH MECT




oxujaHus (He MeHee 5);

Hns rojayyareei
- obopynoBanue MoOMENIeHUH  JJIg Mo 3aBeayIoHi COIMANbHEIX YCIIYT,
npuemMa sasButesteit (01.07.2020 r. X034HCTBOM 0 KHIAIOIIHX Jo
HH(}OpPMAIMOHHBIMY TaONMHUKaMHU A.A. Cyxankuna |npenocraenenust ycuayr B|01.07.2020 r.
¥ CTEHJIaMH, COJIEPIKALIMH YUPEKICHUH:
HHG}OpMaIIHIO o nopsaxe - MecTa  OXKHIAHHS
IpENOCTAaBIECHUs. YCIYr, B TOM 4YHCIE OCHAIIICHBI TUBAHAMH;
obpasner 3amomHeHus HOpPM 3asBICHHH - NOMEIIEHHS I
U TepedeHb JOKYMCHTOR, HEOOXOIHMBIX npuemMa 3asgBUTeNeH
JUS IPEOOCTaBNeH s YCIYTH. OCHAINEHBI
HH(POPMAITTOHHBIMA
TabTMIKaMHu
%} CTEH/IAMH,
coiepKaIMH
HHOOPMAIHIO O TIOPSIKE
IpPEJOCTABICHHS  YCIIYT,
B TOM 4YHCIE 00pa3isl
3aII0JTHEHUS bopm
3a8BICHHIl M I€peYyeHb
JIOKYMEHTOB,
HEOOXOHMBIX TIIS
IPeNOCTaBICHHS YCIYTH.
ITI. JlocTynHOCTB yCIyT U1l HHBATHIOB
OcHaieHnue 00beKTa YYPEKIACHUS C YIETOM OcHamenne  oOBeKTa
TpeOOBaHMH  JOCTYNHOCTH  Cpemsl  JUIs YUpEeKICHUS
OtcyTcTBHE YCIIOBHM | MATIOMOOUNIBHBIX TPYIIN HACENCHHS, JIOJEH C obopyioBaHHEM
JOCTYITHOCTH, [IO3BOJIAIONINX | HAPYINCHUAMH (QYHKUMH CiIyxa, 3peHHs W 3aBenyomui | yOnMpoBaHus VIS
WHBAHIaM [OJIYy4aTh YCJIYTH |JIMI, MCIOJB3YIOIHX JUIS IepeIBHKeHUS XO3SHCTBOM HHBAJIUAOB MO CIyXy H
HapaBHE C IPYTUMHU Kpeca-KOJACKH: A.A. CyxaHkuHa |3peHHIO  3BYKOBOH H Ho
-IyOnupoBaHue NS MHBATHIOB IO CIYXY U Ao 3pUTENBHOI 01.02.2020 r.
3PEHUIO 3BYKOBOM 7§ sputensHoii| 01.02.2020 r. UH(pOPMALIHH;
HHPOpPMALIHH; Io
- nyOnupoBaHue HaAmMHCeH, 3HAKOB M HMHOM Ho 01.07.2020 r.
TekcToBol W rpaduueckoii urdopmammu| 01.07.2020 r.
3HAKaMH, BBIOJTHEHHBIMH ~ pelibe(hHO-

TO4YeYHBIM HIpudTOM bpaiins.




